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What causes undercounting?
Some of the more common 
reasons that young children are 
undercounted include: 

• Lack of parents’ participation

due to fear of data being

shared — especially in immigrant

communities

• Confusion over whether certain

kids should be counted (e.g.,

kids who have split custody,

newborns, kids living in a

household who aren’t related

to the parents)

• Lack of participation in the

census due to a belief it will

take too long, and won’t

benefit the person taking it

Certain changes for the 
2020 census could make the 
undercount worse, including:

• Collection will be mostly

digital, and some low-income

communities lack access to

the Internet

• The possible addition of a

question about citizenship

status may increase fears

of data being reported to

immigration authorities

• Fewer resources for outreach

than in 2010

Census 2020: Making Sure Young Children are Counted

 An undercount in our county and state could mean fewer seats in the 

U.S. House of Representatives and electoral college, which are based 

on population.

Census 2020 is ramping up, and we need to make sure everyone in our 

community is counted — especially young children. In the last census 

(2010), about five percent of children under age five weren’t counted — 

approximately one million kids nationwide. California had the highest 

rate of undercount for young children in the entire country.

Children of color had higher rates of undercount than white children. 

Experts estimate that about 6.5 percent of young African-American and 

Latino children were overlooked by the 2010 Census, which is roughly 

twice the rate of young non-Latino white children.

The census count determines how much federal funding each state 

receives. An undercount in 2020 could cost California more than 

$3 billion in federally funded federal programs, including those 

affecting young children, such as Medicaid, Head Start, and the 

Supplemental Nutrition Assistance Program (food stamps). 

Amount of federal funding the state receives annually 
for programs that affect kids

MEDICAID: $55.5B
SNAP (FOOD STAMPS): $7.2B

 TANF (CASH ASSISTANCE): $3.7B
SECTION 8 (HOUSING): $3.5B

SCHIP (HEALTH INSURANCE): $2B
SPECIAL EDUCATION: $1.3B

HEAD START: $1.2B
CCDBG (CHILD CARE): $303M

SOURCE: COUNTING FOR DOLLARS 2020: CALIFORNIA

nearly

$75B 
IN FEDERAL 
FUNDING at
stake
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Getting an accurate census 

count is critical to the health 

and well-being of all young 

children in California. And 

participating in census 

outreach is a great opportunity 

to expand the First 5 network 

and strengthen relationships 

with non-traditional partners. 

First 5 is well positioned to spread the word about the census by 
EDUCATING our communities and ENGAGING our local leaders.

First 5 is the best fit for this job because
• Hard-to-count populations are the ones we have primarily

served for 20 years

• First 5 is the lead voice for children ages 0–5 in our county

• First 5 and its partners are trusted messengers

Some of the ways First 5 can help include:
• Working with partners to develop outreach strategies

• Offering messaging and materials to assist with outreach

• Providing language translation beyond what the census offers

• Promoting census participation at public events, festivals, etc.

Census 2020 Timeline

First 5 Can Help Ensure Young Children 
are Counted in the 2020 Census

Count everyone once, 
only once, and 

in the right place.
New census statistics 
produced in 2021/2022

Tabulate Data And
Release Census Results

Nonresponse Followup
  (Enumerators visit homes 

    of non respondents)

Group Quarters
     (Dorms, nursing 

 homes, jails, etc.)

Service-Based
(For unhoused 
individuals)

MAY–AUGUST 2020

MARCH–APRIL 2020MARCH–JULY 2020
Self-Response

CENSUS DAY
APRIL 1, 2020

Education Phase

Local address 
update completed

Establish Where to Count
SUMMER 2018

JANUARY–MARCH 2020
Motivate People
to Respond  

2020

20
19

20
21-20

2220
18
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1. 

2.

3.

4.	

LiveHealth Online 
Doctors 24/7 at no cost to you — sign up today! 
Using LiveHealth Online, Anthem Blue Cross Medi-Cal members can visit with a  
doctor, therapist, psychologist or psychiatrist through live video from a smartphone,  
tablet or computer.

When you can’t see your own doctor, use LiveHealth Online for non-emergency  
conditions like the flu, fevers, diabetes and pinkeye. Doctors can even send  
prescriptions directly to your pharmacy if needed.*

Sign up in minutes. Just follow these easy steps:

Anthem Blue Cross is the trade name of Blue Cross of California. Anthem Blue Cross and Blue Cross of California Partnership Plan, Inc. are independent licensees of 
the Blue Cross Association. ANTHEM is a registered trademark of Anthem Insurance Companies, Inc. Blue Cross of California is contracted with L.A. Care Health Plan to 
provide Medi-Cal Managed Care services in Los Angeles County.

	LiveHealth Online is the trade name of Health Management Corporation, a separate company providing telehealth services on behalf of Anthem.

ACA-MEM-0990-18

2

3

4

Download the free LiveHealth Online mobile app or  
go to livehealthonline.com.

Choose Sign Up to create your  
LiveHealth Online Account.*

*You must be 18 or older to have your own account. A 
parent or guardian can add a child dependent to their 
account during the registration process or once they’ve 
logged in.

Enter your profile information.  
Here are some tips to help you fill this part out:

}} Current location: Choose California.
}} Password: Don’t forget the password you create. 

You won’t be asked to confirm your password.
}} Service key: Leave blank.
}} Health plan: Select Anthem  

Blue Cross Medi-Cal.
}} Insurance ID: Enter the ID from your Anthem 

Blue Cross member ID card.

Tap Continue and you’re in!
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Visiting with a doctor using LiveHealth Online is easy! Here’s how:

1.	

2.	

3.

4.	

5.	

6.	

7.	

8.	

9.

Need help using LiveHealth Online? 
Call 1-888-LiveHealth (TTY 711). 

Don’t wait until your next sick day.  
Sign up today! 

*Prescription availability is defined by physician judgment.

3

4

7

Log in to LiveHealth Online using your username 
(email) and password.

Choose

Pick a doctor who’s right for you!

Select who the visit is for — example: your child. 
You can also invite a guest to your visit. 

Share the reason for your visit. 

Answer a few questions about your medical history — 
this information is kept private and only shared with 
the doctor you see through LiveHealth Online.

Find a pharmacy near you that works with our plan in 
case a prescription* is needed. 

Make sure the pharmacy you pick is in our plan. 
If you’re not sure, call the Customer Care Center 
number on your member ID card or use the Provider 
Search tool at www.anthem.com/ca/medi-cal.

Enter your location (your city or ZIP code) and tap 
Find Pharmacy.

Review your insurance (health plan) information and 
make sure it’s right. 

Tap the Continue button to be placed into a virtual 
waiting room until your visit begins.

Tap the list icon 
in the upper right 
corner to see a 
list of pharmacies 
near you. 

Or you can search 
for one using the 
map view.
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 Mar 7 % Fiscal Year 
to Date 

Total Number of Children Screened 29  214 
# M/C 27 93% 169 

# of Children Receiving Referrals 3 10% 53 

School Readiness 0  0 

Dental 0  28 

Speech 2  19 

Positive Discipline 0  0 

Hearing 1  1 
Health 0  7 

Learning Skills 1  10 
Motor Skills 0  2 

Vision 1  4 

Nutrition 0  0 
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Scope of Work for October 1, 2018- December 31, 2018 – Year 4 

Quarterly Report #2 
Project Name:  Child Development Behavioral Specialist Program  

Objective 1: Provide direct services to families of children between the ages of 0-5 in Sutter County regarding healthy development, parenting 
tools, and understanding behavior as communication. 

Activities Activity Start & 
End Periods 

Performance Measure or Tracking Responsible 
Staff 

1.1 Coordination/Collaboration Activities 

1.1.1 Phone consultations with preschool/daycare staff 
will be held to obtain information regarding a child’s 
behavior in that setting. 

July 1, 2018 – June 
30, 2019 

All data will be tracked in the CDBS Database managed 
by Duerr Evaluations. 
 

Jennifer Ybarra 

Q1 –  There were 3 phone consultations with preschool/daycare staff. 
Q2 –  There were 3 phone consultations with preschool/daycare staff. 
Q3 –  
Q4 –   
1.1.2 In-person consultations with preschool/daycare 
staff will be completed to obtain information regarding 
the child’s behavior in that setting. 

July 1, 2018 – June 
30, 2019 

All data will be tracked in the CDBS Database managed 
by Duerr Evaluations. 
 

Jennifer Ybarra 

Q1 –  There were 0 in-person consultation services with preschool/daycare staff. 
Q2 –  There were 0 in-person consultation services with preschool/daycare staff. 
Q3 –  
Q4 –   
1.1.3 Case planning with other agencies will occur 
regarding collaborative work with the family. 

July 1, 2018 – June 
30, 2019 

All data will be tracked in the CDBS Database managed 
by Duerr Evaluations. 

Jennifer Ybarra 
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Q1 – There were 3 coordination/collaboration activity with Family SOUP. 
Q2 – There were 0 coordination/collaboration activies.. 
Q3 –  
Q4 –   
1.2 Community Education Activities 

1.2.1 The CDBS will provide direct services to families of 
children ages 0-5 who have complex behavioral issues 
that inhibit healthy development. This is a structured 
service using evidence-based assessment and 
interventions to improve childhood behavioral issues 
and may include: 

• Phone consultations with the CDBS will be 
available for clients and non-clients to ask 
questions and discuss their child’s behavior.  

• In-person consultations between the CDBS and  
clients or non-clients will be used to gather 
information and determine future plans. 

• Home visits will be made once a family is 
determined eligible for the program and are 
where the majority of training and coaching will 
occur. 

• Behavior Observations may be done in the 
child’s preschool, kindergarten, or childcare 
setting to gather information regarding the 
child’s behavior in a variety of settings, as 
appropriate.  

• Behavior Intervention follow-ups are when the 
Behavior Specialist periodically calls parents to 
see how the intervention is progressing and to 
determine if the parents are practicing the skills 
they were taught by the Behavior Specialist.  
Parents can also call the Behavior Specialist with 

July 1, 2018 – June 
30, 2019 

All data will be tracked in the CDBS Database managed 
by Duerr Evaluations. 
 
The TABS Screener and CBCL 1.5-5 will be used pre 
and post services to assess the child’s behavior and 
track any changes that occurred. 
 
Parent Evaluations of parents’ skills completed by the 
CDBS will be completed pre and post services to 
determine the effectiveness of the interventions 
made. 
 
Parents Surveys will be completed by parents who 
utilized the CDBS services at the end of the program to 
gather information from parents regarding their 
opinion of the program and any changes they would 
like to see. 

Jennifer Ybarra 
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questions and concerns while they are 
integrating the new skills into their daily life. 
 

Q1 –  27 home visits; 1 in-person consultation; 2 Behavior Observations (1 at school; 1 at home); 14 phone consultations (8 with clients; 6 with non-client 
parents); 0 Behavior Interventions 
Q2 –  1 home visits; 1 in-person consultation; 6 Behavior Observations (2 at school; 4 at home); 3 phone consultations; 0 Behavior Interventions 
Q3 –  
Q4 –   
1.2.2 The CDBS will provide Direct services to families of 
children 0-3 using the Growing Great Kids Home Visiting 
Curriculum (GGK), which offers Parenting & Child 
Development modules, aimed at enhancing 
understanding of the needs and development of young 
children, while growing parenting skills for interacting 
with their children in ways that build self esteem, self 
regulation and other developmental foundations for 
school success. The GGK home visiting program is 
ongoing and may take several visits to complete 
depending on the family and child’s needs. 
Requirements for the GGK Program may include: 
 

• Pregnant or less than 6 weeks postpartum 
 

• First time parent or second time parent with first 
child under age 3 
 

• Under age 20 or have risk factors (i.e. lack of 
support system, history of depression)  

 

July 1, 2018 – June 
30, 2019 

 All data will be tracked in the CDBS Database 
managed by Duerr Evaluations. 
 
Parent Evaluations of parents’ skills completed by the 
CDBS will be completed pre and post services to 
determine the effectiveness of the interventions 
made. 
 
 
Parents Surveys will be completed by parents who 
utilized the CDBS services at the end of the program to 
gather information from parents regarding their 
opinion of the program and any changes they would 
like to see. 

Jennifer Ybarra  

Q1 –  Not started  
Q2 –  Not started (2 training workshops) 
Q3 –  
Q4 –   
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1.2.3 The CDBS will make referrals to appropriate 
community resources such as Bright Futures, the Pre-
School Intervention Program (YCUSD), the Infant Toddler 
Program through Sutter County Office of Education, 
Sutter-Yuba Mental Health, ALTA Regional Center, 
Family Soup, Head Start, State Preschool and CPS. 

July 1, 2018 – June 
30, 2019 

All Data will be tracked in the CDBS Database and 
Bright Futures Database managed by Duerr 
Evaluations.  

Jennifer Ybarra 

Q1 –  4 referrals were made to agencies/resources 
Q2 –  7 referrals were made to agencies/resources (5 families) 
Q3 –  
Q4 –   
1.3 Education Materials Development 

1.3.1 The CDBS will develop an information sheet to 
provide to families who access services with detailed 
expectations and program specifics. 

July 1, 2018 – June 
30, 2019 

This sheet will be completed and ready for use by 
December 31, 2015. 

Jennifer Ybarra 

Q1 –  Completed  
Q2 –  Completed 
Q3 –  
Q4 –   
1.4 Media Activities 

1.4.1 The CDBS will maintain the Child Development 
Behavioral Specialist page on the Sutter County Children 
and Families Commission’s website (www.sutterkids.org) 
and the Sutter County Public Health Division’s page 
(http://www.suttercounty.org/doc/government/depts/h
s/ph/hs_public_health/)to keep them current with 
events and program information. 

July 1, 2018 – June 
30, 2019 

The website will remain current. Jennifer Ybarra 

Q1 –  Up to Date  
Q2 – Up to Date 
Q3 –  
Q4 –   
1.5 Training/Technical Assistance Activities 

http://www.sutterkids.org/
http://www.suttercounty.org/doc/government/depts/hs/ph/hs_public_health/
http://www.suttercounty.org/doc/government/depts/hs/ph/hs_public_health/
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1.5.1 One-on-one training of families on positive 
discipline techniques will occur during home visits. 

July 1, 2015 – June 
30, 2018 

All data will be tracked in the CDBS Database managed 
by Duerr Evaluations. 
 
The TABS Screener, CBCL 1.5-5, Parent Evaluations (of 
parents’ skills done by CDBS), and Parents Surveys will 
all be completed pre and post services to determine 
the effectiveness of the interventions made. 

Jennifer Ybarra 

Q1 – 27 home visits were completed to provide families training with Positive Discipline Techniques 
Q2 – 1 home visit was completed to provide families training with Positive Discipline Techniques 
Q3 –  
Q4 –   
 

Objective 2: Workshops and classes will be offered to parents and guardians of children ages 0-5 in Sutter County to increase the skills and/or knowledge of 
participants on positive discipline, child development, and other relevant topics. 

Q1 – 9/12/18   Positive Discipline Workshop @ River Valley HS (58 Participants) 
 9/26/18   Positive Discipline Week 1 @ CCPC (10 participants) 
Q2 – 10/3/18   Positive Discipline Week 2 @ CCPC (7 Participants) 
 10/10/18   Positive Discipline Week 3 @ CCPC (5 participants) 
 10/17/18   Positive Discipline Week 4 @ CCPC (4 participants) 
 10/24/18   Positive Discipline Week 5 @ CCPC (4 participants) 
 11/7/18   Positive Discipline Week 6 @ CCPC (4 participants) 
 11/14/18   Positive Discipline Week 7 @ CCPC (3 participants) 
Q3 –  
Q4 –   
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Activities Activity Start & 
End Periods 

Performance Measure or Tracking Responsible 
Staff 

2.1 Coordination/Collaboration Activities 

2.1.1 Occasionally the CDBS will collaborate with other 
community agencies to facilitate workshops and classes 
for Sutter County families of children ages 0-5. 

July 1, 2018 – June 
30, 2019 

All data will be tracked in the CDBS Database managed 
by Duerr Evaluations. 
 
Sign-in sheets will be used to determine how many 
parents attended each workshop or class. 
 
Evaluation forms will be filled out by participants to 
measure an increase in skill and/or knowledge based 
on the content of the class or workshop.   
 

Jennifer Ybarra 

Q1 –  3 collaboration with other community agencies to facilitate workshops/classes 
Q2 –  2 collaboration with other community agencies to facilitate workshops/classes 
Q3 –  
Q4 –   
2.2 Community Education Activities 

2.2.1 Positive Discipline 7-week Class will be held twice a 
year in the fall and the spring. Spanish and/or Punjabi 
translation will be available upon request. 

July 1, 2018 – June 
30, 2019 

All data will be tracked in the CDBS Database managed 
by Duerr Evaluations. 
 
Sign-in sheets will be used to determine how many 
parents attended each workshop or class. 
 
Evaluation forms will be filled out by participants to 
measure an increase in skill and/or knowledge based 
on the content of the class or workshop.   

Jennifer Ybarra 

Q1 – 9/12/18   Positive Discipline Workshop @ River Valley HS (58 Participants) 
 9/26/18   Positive Discipline Week 1 @ CCPC (10 participants) 
Q2 – 10/3/18   Positive Discipline Week 2 @ CCPC (7 Participants) 
 10/10/18   Positive Discipline Week 3 @ CCPC (5 participants) 
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 10/17/18   Positive Discipline Week 4 @ CCPC (4 participants) 
 10/24/18   Positive Discipline Week 5 @ CCPC (4 participants) 
 11/7/18   Positive Discipline Week 6 @ CCPC (4 participants) 
 11/14/18   Positive Discipline Week 7 @ CCPC (3 participants) 
Q3 –  
Q4 –   
2.3 Education Materials Development 

2.3.1 The CDBS will design handouts for each workshop 
and class to help participants retain the information 
being taught and to assist in the implementation 
process. 

July 1, 2018 – June 
30, 2019 

The usefulness of the handouts is evaluated on the 
forms filled out by participants at the end of each 
workshop or class. 

Jennifer Ybarra 

Q1 –  Completed  
Q2 – Completed 
Q3 –  
Q4 –   
2.4 Media Activities 

2.4.1 The CDBS will maintain the Child Development 
Behavioral Specialist page on the Sutter County Children 
and Families Commission’s website (www.sutterkids.org) 
and the Sutter County Public Health Division’s page 
(http://www.suttercounty.org/doc/government/depts/h
s/ph/hs_public_health/) to keep them current with 
events and program information. 

July 1, 2018 – June 
30, 2019 

Flyers will be seen by the community and their 
effectiveness will be seen in the amount of people 
who attend. 

Jennifer Ybarra 

Q1 –  Up to Date 
Q2 – Up to Date 
Q3 –  
Q4 –   

  

http://www.sutterkids.org/
http://www.suttercounty.org/doc/government/depts/hs/ph/hs_public_health/
http://www.suttercounty.org/doc/government/depts/hs/ph/hs_public_health/
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2.5 Training/Technical Assistance Activities 

2.5.1 The CDBS will attend relevant workshops and 
trainings to learn new ways to teach Positive Discipline 
and remain current on evidence-based practices. 

July 1, 2018 – June 
30, 2019 

All data will be tracked in the CDBS Database managed 
by Duerr Evaluations. 
 

Jennifer Ybarra 

Q1 –  2 trainings were attended to teach Positive Discipline and remain current on evidence-based practices (Nurtured Heart Approach; coaches meeting) 
Q2 –  6 trainings were attended to teach Positive Discipline and remain current on evidence-based practices 
Q3 –  
Q4 –   
Objective 3: Train professionals in Sutter County who work with children ages 0-5 and their families on child development, current and 
evidence-based discipline techniques, and understanding behavior as communication. 

Activities Activity Start & 
End Periods 

Performance Measure or Tracking Responsible 
Staff 

3.1 Coordination/Collaboration Activities 

3.1.1 The CDBS will participate in the Early Childhood 
Education Training Collaborative to plan and facilitate an 
ECE conference put on by the Childcare Planning Council 
of Yuba and Sutter counties for childcare professionals in 
our area. 

July 1, 2018 – June 
30, 2019 

All data will be tracked in the CDBS Database managed 
by Duerr Evaluations. 
 
Sign-in sheets will be used to determine how many 
participants attended each workshop or class. 
 
Evaluation forms will be filled out by participants to 
measure an increase in skill and/or knowledge based 
on the content of the class or workshop 

Jennifer Ybarra 

Q1 –  ECE Conference not held this Quarter 
Q2 –  1 ECE Conference was attended this Quarter 
Q3 –  
Q4 –   
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3.2 Community Education Activities 

3.2.1 Any workshops and/or classes offered by the CDBS 
will also be available to childcare professionals who work 
with children ages 0-5 in Sutter County. 

July 1, 2018 – June 
30, 2019 

All data will be tracked in the CDBS Database managed 
by Duerr Evaluations. 
 
Sign-in sheets will be used to determine how many 
participants attended each workshop or class. 
 
Evaluation forms will be filled out by participants to 
measure an increase in skill and/or knowledge based 
on the content of the class or workshop 

Jennifer Ybarra 

Q1 – 9/12/18   Positive Discipline Workshop @ River Valley HS (58 Participants) 
9/26/18   Positive Discipline Week 1 @ CCPC (10 participants) 

Q2 – 10/3/18   Positive Discipline Week 2 @ CCPC (7 Participants) 
 10/10/18   Positive Discipline Week 3 @ CCPC (5 participants) 
 10/17/18   Positive Discipline Week 4 @ CCPC (4 participants) 
 10/24/18   Positive Discipline Week 5 @ CCPC (4 participants) 
 11/7/18   Positive Discipline Week 6 @ CCPC (4 participants) 
 11/14/18   Positive Discipline Week 7 @ CCPC (3 participants) 
Q3 –  
Q4 –   
3.3 Education Materials Development 

3.3.1 The CDBS will select, design, or adapt handouts for 
each workshop and training to help participants retain 
the information being taught and to assist in the 
implementation process. 

July 1, 2018 – June 
30, 2019 

The usefulness of the handouts is evaluated on the 
forms filled out by participants at the end of each 
workshop or class. 

Jennifer Ybarra 

Q1 –  Completed 
Q2 – Completed 
Q3 –  
Q4 –   
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3.4 Training/Technical Assistance Activities 

3.4.1 Topical workshops and trainings will be offered to 
child care providers and preschool teachers throughout 
each year at various locations.  

July 1, 2018 – June 
30, 2019 

All data will be tracked in the CDBS Database managed 
by Duerr Evaluations. 
 
Sign-in sheets will be used to determine how many 
participants attended each workshop or class. 
 
Evaluation forms will be filled out by participants to 
measure an increase in skill and/or knowledge based 
on the content of the class or workshop 

Jennifer Ybarra 

Q1 –  0 workshops/trainings were held for child care providers/preschool teachers 
Q2 –  2 workshops/trainings were held for child care providers/preschool teachers 
Q3 –  
Q4 –   
Objective 4: Participate in community outreach activities to promote the Child Development Behavioral Specialist Program and offer assistance 
to families of children ages 0-5 in Sutter County. 

Activities Activity Start & 
End Periods 

Performance Measure or Tracking Responsible 
Staff 

4.1 Coordination/Collaboration Activities 

4.1.1 The CDBS will attend Bright Futures monthly and 
provide families with resources related to child 
development and parenting as well as be available for 
brief consultations and referrals. 

July 1, 2018 – June 
30, 2019 

All data will be tracked in the CDBS Database and 
Bright Futures Database managed by Duerr 
Evaluations 

Jennifer Ybarra 

Q1 –  4 Bright Futures events were attended 
Q2 –  2 Bright Futures events were attended 
Q3 –  
Q4 –   
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4.2 Community Education Activities 

4.2.1 At Bright Futures and other community health 
fairs, the CDBS will disseminate educational pamphlets, 
brochures, and flyers related to parenting, child 
development, and behavior. 

July 1, 2018 – June 
30, 2019 

Participant attendance and evaluations of each Bright 
Futures event are tracked in the Bright Futures 
database managed by Duerr Evaluations. 

Jennifer Ybarra 

Q1 –  Completed 
Q2 – Completed 
Q3 –  
Q4 –   
4.3 Education Materials Development 

4.3.1 For each season the CDBS creates a flyer for 
participants who attend Bright Futures with relevant 
information on positive discipline and CDBS program 
information. 

July 1, 2018 – June 
30, 2019 

Participant attendance and evaluations of each Bright 
Futures event are tracked in the Bright Futures 
database managed by Duerr Evaluations. 

Jennifer Ybarra 

Q1 –  Completed 
Q2 – Completed 
Q3 –  
Q4 –   
Objective 5: Collaborate and participate in committees with other community agencies related to the 0-5 population in Sutter County. 

Activities Activity Start & 
End Periods 

Performance Measure or Tracking Responsible 
Staff 

5.1 Coordination/Collaboration Activities 

5.1.1 The CDBS will participate in relevant committees in 
Sutter County such as the Head Start Health Advisory 
Committee, the Bi-County Early Access Support (BEAS) 

July 1, 2018 – June 
30, 2019 

All data will be tracked in the CDBS Database managed 
by Duerr Evaluations 

Jennifer Ybarra 
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Collaborative, Early Childhood Education (ECE) Training 
Collaborative, and the Childcare Planning Council. 

Q1 –  CDBS participated in 3 committee events (1 Child Care Planning Council; 3 BEAS; 1 Teen Parent Collaborative) 
Q1 –  CDBS participated in 4 committee events (1 BEAS meeting; 1 Teen Parent Collaborative, 1 Regional Coaches meeting, and 1 Bright Futures Luncheon) 
Q3 –  
Q4 –   
5.2 Community Education Activities 

5.2.1 The CDBS will work with these various 
organizations to educate the community on relevant 
information for the 0-5 population in Sutter County. 

July 1, 2018 – June 
30, 2019 

The CDBS attendance will be tracked in meeting 
minutes and sign-in sheets when available. 

Jennifer Ybarra 

Q1 –  CDBS participated in 0 community events 
Q2 –  CDBS participated in 2 community events 
Q3 –  
Q4 –   
5.3 Policy Activities 

5.3.1 The CDBS will participate in committees related to 
children ages 0-5 in Sutter County to discuss, from a 
behavioral and developmental viewpoint, issues in this 
population.   

July 1, 2018 – June 
30, 2019 

All data will be tracked in the CDBS Database managed 
by Duerr Evaluations 

The CDBS attendance will be tracked in meeting 
minutes and sign-in sheets when available. 

Jennifer Ybarra 

Q1 –  CDBS participated in 1 policy activity (QICB meeting) 
Q2 –  CDBS participated in 5 policy activity (QICB meeting, 2 SCCFC meetings, and 2 ECE Policy Council) 
Q3 –  
Q4 –   
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5.4 Training/Technical Assistance Activities 

5.4.1 The CDBS will participate in the Early Childhood 
Education Training Collaborative to put on an ECE 
conference to educate and train childcare professionals 
who work with children ages 0-5 in our area. 

July 1, 2018 – June 
30, 2019 

All data will be tracked in the CDBS Database managed 
by Duerr Evaluations. 
 
Sign-in sheets will be used to determine how many 
participants attended each workshop or class. 
 
Evaluation forms will be filled out by participants to 
measure an increase in skill and/or knowledge based 
on the content of the class or workshop 

Jennifer Ybarra 

Q1 –  ECE Conference Not Held this Quarter  
Q2 –  1 ECE Conference Held this Quarter 
Q3 –  
Q4 –   
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Scope of Work for January 1, 2019- March 31, 2019 – Year 4 

Quarterly Report #3 
Project Name:  Child Development Behavioral Specialist Program  

Objective 1: Provide direct services to families of children between the ages of 0-5 in Sutter County regarding healthy development, parenting 
tools, and understanding behavior as communication. 

Activities Activity Start & 
End Periods 

Performance Measure or Tracking Responsible 
Staff 

1.1 Coordination/Collaboration Activities 

1.1.1 Phone consultations with preschool/daycare staff 
will be held to obtain information regarding a child’s 
behavior in that setting. 

July 1, 2018 – June 
30, 2019 

All data will be tracked in the CDBS Database managed 
by Duerr Evaluations. 
 

Jennifer Ybarra 

Q1 – There were 3 phone consultations with preschool/daycare staff. 
Q2 – There were 3 phone consultations with preschool/daycare staff. 
Q3 – There were 5 phone consultations with preschool/daycare staff. 
Q4 –   
1.1.2 In-person consultations with preschool/daycare 
staff will be completed to obtain information regarding 
the child’s behavior in that setting. 

July 1, 2018 – June 
30, 2019 

All data will be tracked in the CDBS Database managed 
by Duerr Evaluations. 
 

Jennifer Ybarra 

Q1 –  There were 0 in-person consultation services with preschool/daycare staff. 
Q2 –  There were 0 in-person consultation services with preschool/daycare staff. 
Q3 –  There were 2 in-person consultation services with preschool/daycare staff. 
Q4 –   
1.1.3 Case planning with other agencies will occur 
regarding collaborative work with the family. 

July 1, 2018 – June 
30, 2019 

All data will be tracked in the CDBS Database managed 
by Duerr Evaluations. 

Jennifer Ybarra 
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Q1 – There were 3 coordination/collaboration activity with Family SOUP. 
Q2 – There were 0 coordination/collaboration activities. 
Q3 – There were 0 coordination/collaboration activities. 
Q4 –   
1.2 Community Education Activities 

1.2.1 The CDBS will provide direct services to families of 
children ages 0-5 who have complex behavioral issues 
that inhibit healthy development. This is a structured 
service using evidence-based assessment and 
interventions to improve childhood behavioral issues 
and may include: 

 Phone consultations with the CDBS will be 
available for clients and non-clients to ask 
questions and discuss their child’s behavior.  

 In-person consultations between the CDBS and  
clients or non-clients will be used to gather 
information and determine future plans. 

 Home visits will be made once a family is 
determined eligible for the program and are 
where the majority of training and coaching will 
occur. 

 Behavior Observations may be done in the 
child’s preschool, kindergarten, or childcare 
setting to gather information regarding the 
child’s behavior in a variety of settings, as 
appropriate.  

 Behavior Intervention follow-ups are when the 
Behavior Specialist periodically calls parents to 
see how the intervention is progressing and to 
determine if the parents are practicing the skills 
they were taught by the Behavior Specialist.  
Parents can also call the Behavior Specialist with 

July 1, 2018 – June 
30, 2019 

All data will be tracked in the CDBS Database managed 
by Duerr Evaluations. 
 
The TABS Screener and CBCL 1.5-5 will be used pre 
and post services to assess the child’s behavior and 
track any changes that occurred. 
 
Parent Evaluations of parents’ skills completed by the 
CDBS will be completed pre and post services to 
determine the effectiveness of the interventions 
made. 
 
Parents Surveys will be completed by parents who 
utilized the CDBS services at the end of the program to 
gather information from parents regarding their 
opinion of the program and any changes they would 
like to see. 

Jennifer Ybarra 
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questions and concerns while they are 
integrating the new skills into their daily life. 
 

Q1 – 27 home visits; 1 in-person consultation; 2 Behavior Observations (1 at school; 1 at home); 14 phone consultations (8 with clients; 6 with non-client 
parents); 0 Behavior Interventions 
Q2 – 1 home visits; 1 in-person consultation; 6 Behavior Observations (2 at school; 4 at home); 3 phone consultations; 0 Behavior Interventions 
Q3 – 11 home visits; 2 in-person consultation; 4 Behavior Observations (2 at school; 2 at home); 5 phone consultations; 3 Behavior Interventions 
Q4 –   
1.2.2 The CDBS will provide Direct services to families of 
children 0-3 using the Growing Great Kids Home Visiting 
Curriculum (GGK), which offers Parenting & Child 
Development modules, aimed at enhancing 
understanding of the needs and development of young 
children, while growing parenting skills for interacting 
with their children in ways that build self esteem, self 
regulation and other developmental foundations for 
school success. The GGK home visiting program is 
ongoing and may take several visits to complete 
depending on the family and child’s needs. 
Requirements for the GGK Program may include: 
 

 Pregnant or less than 6 weeks postpartum 
 

 First time parent or second time parent with first 
child under age 3 
 

 Under age 20 or have risk factors (i.e. lack of 
support system, history of depression)  

 

July 1, 2018 – June 
30, 2019 

 All data will be tracked in the CDBS Database 
managed by Duerr Evaluations. 
 
Parent Evaluations of parents’ skills completed by the 
CDBS will be completed pre and post services to 
determine the effectiveness of the interventions 
made. 
 
 
Parents Surveys will be completed by parents who 
utilized the CDBS services at the end of the program to 
gather information from parents regarding their 
opinion of the program and any changes they would 
like to see. 

Jennifer Ybarra  

Q1 –  Not started  
Q2 –  Not started (2 training workshops) 
Q3 –  8 Home Visits  
Q4 –   
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1.2.3 The CDBS will make referrals to appropriate 
community resources such as Bright Futures, the Pre-
School Intervention Program (YCUSD), the Infant Toddler 
Program through Sutter County Office of Education, 
Sutter-Yuba Mental Health, ALTA Regional Center, 
Family Soup, Head Start, State Preschool and CPS. 

July 1, 2018 – June 
30, 2019 

All Data will be tracked in the CDBS Database and 
Bright Futures Database managed by Duerr 
Evaluations.  

Jennifer Ybarra 

Q1 – 4 referrals were made to agencies/resources 
Q2 – 7 referrals were made to agencies/resources (5 families) 
Q3 – 8 referrals were made to agencies/resources (5 families) 
Q4 –   
1.3 Education Materials Development 

1.3.1 The CDBS will develop an information sheet to 
provide to families who access services with detailed 
expectations and program specifics. 

July 1, 2018 – June 
30, 2019 

This sheet will be completed and ready for use by 
December 31, 2015. 

Jennifer Ybarra 

Q1 –  Completed  
Q2 –  Completed 
Q3 – Completed  
Q4 –   
1.4 Media Activities 

1.4.1 The CDBS will maintain the Child Development 
Behavioral Specialist page on the Sutter County Children 
and Families Commission’s website (www.sutterkids.org) 
and the Sutter County Public Health Division’s page 
(http://www.suttercounty.org/doc/government/depts/h
s/ph/hs_public_health/)to keep them current with 
events and program information. 

July 1, 2018 – June 
30, 2019 

The website will remain current. Jennifer Ybarra 

Q1 – Up to Date  
Q2 – Up to Date 
Q3 – Up to Date  
Q4 –   
1.5 Training/Technical Assistance Activities 
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1.5.1 One-on-one training of families on positive 
discipline techniques will occur during home visits. 

July 1, 2015 – June 
30, 2018 

All data will be tracked in the CDBS Database managed 
by Duerr Evaluations. 
 
The TABS Screener, CBCL 1.5-5, Parent Evaluations (of 
parents’ skills done by CDBS), and Parents Surveys will 
all be completed pre and post services to determine 
the effectiveness of the interventions made. 

Jennifer Ybarra 

Q1 – 27 home visits were completed to provide families training with Positive Discipline Techniques 
Q2 – 1 home visit was completed to provide families training with Positive Discipline Techniques 
Q3 – 11 home visit was completed to provide families training with Positive Discipline Techniques 
Q4 –   
 

Objective 2: Workshops and classes will be offered to parents and guardians of children ages 0-5 in Sutter County to increase the skills and/or knowledge of 
participants on positive discipline, child development, and other relevant topics. 

Q1 – 9/12/18   Positive Discipline Workshop @ River Valley HS (58 Participants) 
 9/26/18   Positive Discipline Week 1 @ CCPC (10 participants) 
Q2 – 10/3/18   Positive Discipline Week 2 @ CCPC (7 Participants) 
 10/10/18   Positive Discipline Week 3 @ CCPC (5 participants) 
 10/17/18   Positive Discipline Week 4 @ CCPC (4 participants) 
 10/24/18   Positive Discipline Week 5 @ CCPC (4 participants) 
 11/7/18   Positive Discipline Week 6 @ CCPC (4 participants) 
 11/14/18   Positive Discipline Week 7 @ CCPC (3 participants) 
Q3 –  Positive Discipline was not held this quarter 
Q4 –   
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Activities Activity Start & 
End Periods 

Performance Measure or Tracking Responsible 
Staff 

2.1 Coordination/Collaboration Activities 

2.1.1 Occasionally the CDBS will collaborate with other 
community agencies to facilitate workshops and classes 
for Sutter County families of children ages 0-5. 

July 1, 2018 – June 
30, 2019 

All data will be tracked in the CDBS Database managed 
by Duerr Evaluations. 
 
Sign-in sheets will be used to determine how many 
parents attended each workshop or class. 
 
Evaluation forms will be filled out by participants to 
measure an increase in skill and/or knowledge based 
on the content of the class or workshop.   
 

Jennifer Ybarra 

Q1 – 3 collaboration with other community agencies to facilitate workshops/classes 
Q2 – 2 collaboration with other community agencies to facilitate workshops/classes 
Q3 – 9 collaboration with other community agencies to facilitate workshops/classes 
         2/07/19    BEST Parenting week 1@CCPC (5 Participants) 
         2/14/19    BEST Parenting week 2@CCPC (5 Participants) 
         2/21/19    BEST Parenting week 3@CCPC (4 Participants) 
         2/28/19    BEST Parenting week 4@CCPC (4 Participants) 
         3/07/19    BEST Parenting week 5@CCPC (4 Participants) 
         3/14/19   BEST Parenting week 6@CCPC (4 Participants) 
         3/21/19   BEST Parenting week 7@CCPC (4 Participants) 
         3/28/19   BEST Parenting week 8@CCPC (4 Participants) 
 
Q4 –   
2.2 Community Education Activities 

2.2.1 Positive Discipline 7-week Class will be held twice a 
year in the fall and the spring. Spanish and/or Punjabi 
translation will be available upon request. 

July 1, 2018 – June 
30, 2019 

All data will be tracked in the CDBS Database managed 
by Duerr Evaluations. 
 
Sign-in sheets will be used to determine how many 
parents attended each workshop or class. 

Jennifer Ybarra 
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Evaluation forms will be filled out by participants to 
measure an increase in skill and/or knowledge based 
on the content of the class or workshop.   

Q1 – 9/12/18   Positive Discipline Workshop @ River Valley HS (58 Participants) 
 9/26/18   Positive Discipline Week 1 @ CCPC (10 participants) 
Q2 – 10/3/18   Positive Discipline Week 2 @ CCPC (7 Participants) 
 10/10/18   Positive Discipline Week 3 @ CCPC (5 participants) 
 10/17/18   Positive Discipline Week 4 @ CCPC (4 participants) 
 10/24/18   Positive Discipline Week 5 @ CCPC (4 participants) 
 11/7/18   Positive Discipline Week 6 @ CCPC (4 participants) 
 11/14/18   Positive Discipline Week 7 @ CCPC (3 participants) 
Q3 – Positive Discipline was not held this quarter 
Q4 –   
2.3 Education Materials Development 

2.3.1 The CDBS will design handouts for each workshop 
and class to help participants retain the information 
being taught and to assist in the implementation 
process. 

July 1, 2018 – June 
30, 2019 

The usefulness of the handouts is evaluated on the 
forms filled out by participants at the end of each 
workshop or class. 

Jennifer Ybarra 

Q1 –  Completed  
Q2 – Completed 
Q3 – Completed 
Q4 –   
2.4 Media Activities 

2.4.1 The CDBS will maintain the Child Development 
Behavioral Specialist page on the Sutter County Children 
and Families Commission’s website (www.sutterkids.org) 
and the Sutter County Public Health Division’s page 
(http://www.suttercounty.org/doc/government/depts/h
s/ph/hs_public_health/) to keep them current with 
events and program information. 

July 1, 2018 – June 
30, 2019 

Flyers will be seen by the community and their 
effectiveness will be seen in the amount of people 
who attend. 

Jennifer Ybarra 
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Q1 – Up to Date 
Q2 – Up to Date 
Q3 – Up to Date  
Q4 –   
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2.5 Training/Technical Assistance Activities 

2.5.1 The CDBS will attend relevant workshops and 
trainings to learn new ways to teach Positive Discipline 
and remain current on evidence-based practices. 

July 1, 2018 – June 
30, 2019 

All data will be tracked in the CDBS Database managed 
by Duerr Evaluations. 
 

Jennifer Ybarra 

Q1 – 2 trainings were attended to teach Positive Discipline and remain current on evidence-based practices (Nurtured Heart Approach; coaches meeting) 
Q2 – 6 trainings were attended to teach Positive Discipline and remain current on evidence-based practices 
Q3 – 14 Trainings Were attended to teach Positive Discipline and remain current on evidence-based practices  
Q4 –   
Objective 3: Train professionals in Sutter County who work with children ages 0-5 and their families on child development, current and 
evidence-based discipline techniques, and understanding behavior as communication. 

Activities Activity Start & 
End Periods 

Performance Measure or Tracking Responsible 
Staff 

3.1 Coordination/Collaboration Activities 

3.1.1 The CDBS will participate in the Early Childhood 
Education Training Collaborative to plan and facilitate an 
ECE conference put on by the Childcare Planning Council 
of Yuba and Sutter counties for childcare professionals in 
our area. 

July 1, 2018 – June 
30, 2019 

All data will be tracked in the CDBS Database managed 
by Duerr Evaluations. 
 
Sign-in sheets will be used to determine how many 
participants attended each workshop or class. 
 
Evaluation forms will be filled out by participants to 
measure an increase in skill and/or knowledge based 
on the content of the class or workshop 

Jennifer Ybarra 

Q1 – ECE Conference not held this Quarter 
Q2 – 1 ECE Conference was attended this Quarter 
Q3 – ECE conference was not held this Quarter 
Q4 –   
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3.2 Community Education Activities 

3.2.1 Any workshops and/or classes offered by the CDBS 
will also be available to childcare professionals who work 
with children ages 0-5 in Sutter County. 

July 1, 2018 – June 
30, 2019 

All data will be tracked in the CDBS Database managed 
by Duerr Evaluations. 
 
Sign-in sheets will be used to determine how many 
participants attended each workshop or class. 
 
Evaluation forms will be filled out by participants to 
measure an increase in skill and/or knowledge based 
on the content of the class or workshop 

Jennifer Ybarra 

Q1 – 9/12/18   Positive Discipline Workshop @ River Valley HS (58 Participants) 
9/26/18   Positive Discipline Week 1 @ CCPC (10 participants) 

Q2 – 10/3/18   Positive Discipline Week 2 @ CCPC (7 Participants) 
 10/10/18   Positive Discipline Week 3 @ CCPC (5 participants) 
 10/17/18   Positive Discipline Week 4 @ CCPC (4 participants) 
 10/24/18   Positive Discipline Week 5 @ CCPC (4 participants) 
 11/7/18   Positive Discipline Week 6 @ CCPC (4 participants) 
 11/14/18   Positive Discipline Week 7 @ CCPC (3 participants) 
Q3 –Positive Discipline was not held this quarter. 
Q4 –   
3.3 Education Materials Development 

3.3.1 The CDBS will select, design, or adapt handouts for 
each workshop and training to help participants retain 
the information being taught and to assist in the 
implementation process. 

July 1, 2018 – June 
30, 2019 

The usefulness of the handouts is evaluated on the 
forms filled out by participants at the end of each 
workshop or class. 

Jennifer Ybarra 

Q1 – Completed 
Q2 – Completed 
Q3 – Completed  
Q4 –   
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3.4 Training/Technical Assistance Activities 

3.4.1 Topical workshops and trainings will be offered to 
child care providers and preschool teachers throughout 
each year at various locations.  

July 1, 2018 – June 
30, 2019 

All data will be tracked in the CDBS Database managed 
by Duerr Evaluations. 
 
Sign-in sheets will be used to determine how many 
participants attended each workshop or class. 
 
Evaluation forms will be filled out by participants to 
measure an increase in skill and/or knowledge based 
on the content of the class or workshop 

Jennifer Ybarra 

Q1 – 0 workshops/trainings were held for child care providers/preschool teachers 
Q2 – 2 workshops/trainings were held for child care providers/preschool teachers 
Q3 – 1 workshops/trainings were held for child care providers/preschool teachers 
Q4 –   
Objective 4: Participate in community outreach activities to promote the Child Development Behavioral Specialist Program and offer assistance 
to families of children ages 0-5 in Sutter County. 

Activities Activity Start & 
End Periods 

Performance Measure or Tracking Responsible 
Staff 

4.1 Coordination/Collaboration Activities 

4.1.1 The CDBS will attend Bright Futures monthly and 
provide families with resources related to child 
development and parenting as well as be available for 
brief consultations and referrals. 

July 1, 2018 – June 
30, 2019 

All data will be tracked in the CDBS Database and 
Bright Futures Database managed by Duerr 
Evaluations 

Jennifer Ybarra 

Q1 – 4 Bright Futures events were attended 
Q2 – 2 Bright Futures events were attended 
Q3 – 3 Bright Futures events were attended; serving 42 Parents  
Q4 –   
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4.2 Community Education Activities 

4.2.1 At Bright Futures and other community health 
fairs, the CDBS will disseminate educational pamphlets, 
brochures, and flyers related to parenting, child 
development, and behavior. 

July 1, 2018 – June 
30, 2019 

Participant attendance and evaluations of each Bright 
Futures event are tracked in the Bright Futures 
database managed by Duerr Evaluations. 

Jennifer Ybarra 

Q1 – Completed 
Q2 – Completed 
Q3 – Completed  
Q4 –   
4.3 Education Materials Development 

4.3.1 For each season the CDBS creates a flyer for 
participants who attend Bright Futures with relevant 
information on positive discipline and CDBS program 
information. 

July 1, 2018 – June 
30, 2019 

Participant attendance and evaluations of each Bright 
Futures event are tracked in the Bright Futures 
database managed by Duerr Evaluations. 

Jennifer Ybarra 

Q1 – Completed 
Q2 – Completed 
Q3 – Completed  
Q4 –   
Objective 5: Collaborate and participate in committees with other community agencies related to the 0-5 population in Sutter County. 

Activities Activity Start & 
End Periods 

Performance Measure or Tracking Responsible 
Staff 

5.1 Coordination/Collaboration Activities 

5.1.1 The CDBS will participate in relevant committees in 
Sutter County such as the Head Start Health Advisory 
Committee, the Bi-County Early Access Support (BEAS) 

July 1, 2018 – June 
30, 2019 

All data will be tracked in the CDBS Database managed 
by Duerr Evaluations 

Jennifer Ybarra 
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Collaborative, Early Childhood Education (ECE) Training 
Collaborative, and the Childcare Planning Council. 

Q1 – CDBS participated in 3 committee events (1 Child Care Planning Council; 3 BEAS; 1 Teen Parent Collaborative) 
Q1 – CDBS participated in 4 committee events (1 BEAS meeting; 1 Teen Parent Collaborative, 1 Regional Coaches meeting, and 1 Bright Futures Luncheon) 
Q3 – CDBS participated in 17 committee events (1 CSEFEL Teaching Pyramid; 3 BEAS, 1 CSEFEL Training, 9 Infant-Parent Mental Health Fellowship, and 3 Napa 
Infant-Parent Mental Heath Fellowship) 
Q4 –   
5.2 Community Education Activities 

5.2.1 The CDBS will work with these various 
organizations to educate the community on relevant 
information for the 0-5 population in Sutter County. 

July 1, 2018 – June 
30, 2019 

The CDBS attendance will be tracked in meeting 
minutes and sign-in sheets when available. 

Jennifer Ybarra 

Q1 – CDBS participated in 0 community events 
Q2 – CDBS participated in 2 community events 
Q3 – CDBS participated in 0 community events 
Q4 –   
5.3 Policy Activities 

5.3.1 The CDBS will participate in committees related to 
children ages 0-5 in Sutter County to discuss, from a 
behavioral and developmental viewpoint, issues in this 
population.   

July 1, 2018 – June 
30, 2019 

All data will be tracked in the CDBS Database managed 
by Duerr Evaluations 

The CDBS attendance will be tracked in meeting 
minutes and sign-in sheets when available. 

Jennifer Ybarra 

Q1 – CDBS participated in 1 policy activity (QICB meeting) 
Q2 – CDBS participated in 5 policy activity (QICB meeting, 2 SCCFC meetings, and 2 ECE Policy Council) 
Q3 – CDBS participated in 5 policy activities (QICB meeting, 2 SCCFC meetings, and 2 ECE Policy Council) 
Q4 –   
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5.4 Training/Technical Assistance Activities 

5.4.1 The CDBS will participate in the Early Childhood 
Education Training Collaborative to put on an ECE 
conference to educate and train childcare professionals 
who work with children ages 0-5 in our area. 

July 1, 2018 – June 
30, 2019 

All data will be tracked in the CDBS Database managed 
by Duerr Evaluations. 
 
Sign-in sheets will be used to determine how many 
participants attended each workshop or class. 
 
Evaluation forms will be filled out by participants to 
measure an increase in skill and/or knowledge based 
on the content of the class or workshop 

Jennifer Ybarra 

Q1 – ECE Conference Not Held this Quarter  
Q2 – 1 ECE Conference Held this Quarter 
Q3 – ECE Conference Not Held this Quarter 
Q4 –   

 



















   

Attachment A 

Scope of Work for July 1, 2018-June 30, 2019 

 

Project Name: Family SOUP Special Needs  

Objective 1: To provide specialized support to families as they seek to obtain services and manage the complexity that can accompany parenting 
a special needs child.  Services include individual counseling, Sandplay therapy, parent education, Spanish language resource parent services 
(interpretation and translation services), and support services (referrals, case management, transportation, etc.) Which services the family 
receives is dependent on their individual circumstances. 

Activities Activity Start & 
End Periods 

Performance Measure or Tracking Evaluation 
Activity 

1.1 Services To Be Delivered 

1.1.1 Annually, case-managed parents will show 
increased self-sufficiency in overcoming the 
obstacles of addressing the care of their special 
needs child. Approximately 70 percent (plus or 
minus 10%) of parents will increase their overall 
score on the Parent Survey. 

18-19, 3rd; In progress. 

July 1, 2018 – 
June 30, 2019 

Parent Survey  Family SOUP staff will ask parents to complete 
the Parent Survey at the beginning of services 
and as needed until services have ended or 
when the case status has changed from case 
managed to non-case managed.   

 Family SOUP Staff will submit the forms on a 
periodic basis to DER during the contract year. 

 Family SOUP staff will provide DER with four 
Case Studies of case managed families to 
demonstrate the types of families seen by staff 
and the array of services and support they 
receive. Case Studies should be submitted in 
June of each year.  

 DER will enter, analyze, and include results of 
the above data in annual evaluation report.  
 

  

 



  1.1.2 Annually, 70 percent of case-managed families 
will successfully complete some goals, and 50 percent 
will successfully complete all of the goals. 
 
18-19, 3rd; In progress. 
 

July 1, 2018 – 
June 30, 2019 

Family SOUP online 
database 

 Family SOUP staff will track the number of 
goals parents complete in the Family SOUP 
online database. 

 DER will review and summarize results in 
annual evaluation report. 

1.1.3 Annually, provide case managed services to 
between 20-30 families.  
 
Annually, provide non-case managed services 95 to 105 
families each year. 
 
18-19, 3rd; 49 Case Managed Families. 
                   71 Non Case Managed Families. 
 

July 1, 2018 – 
June 30, 2019 

Family SOUP online 
database 

 

 Family SOUP staff will track which families 
receive non-cased and case-managed services 
in the Family SOUP online database. 

 DER will review and summarize results in 
annual evaluation report. 

1.1.4 Annually, case managed families will acquire 
skills that will increase their parental resilience, 
social connectedness, and knowledge of parenting 
and child development. Approximately 70 percent 
(plus or minus 10%) of parents will increase their 
overall knowledge based on the Family SOUP Parent 
Assessment which is completed by staff. 
 
18-19, 3rd: In progress 

July 1, 2018 – 
June 30, 2019 

Family SOUP Parent 
Assessment  

 

 Family SOUP staff will assess each case 
managed family’s progress using the Family 
SOUP Parent Assessment.  The Assessment will 
be completed at the beginning of services and 
annually until services have ended or when the 
case status has changed from case managed to 
non-case managed.   

 Family SOUP Staff will submit the forms on a 
periodic basis to DER during the contract year. 

 DER will enter, analyze, and include results in 
annual evaluation report. 

1.2 Coordination/Collaboration Activities 

1.2.1 Family SOUP will attend 12 Bright Futures events 
per year to assist with child development screening and 
referrals for assessment services and other resources. 
 
18-19, 3rd: Family SOUP attended 3 BF events.  

July 1, 2018 – 
June 30, 2019 

Family SOUP 
database 

 Family SOUP staff will track their attendance at 
Bright Futures in the Activities Tracking section 
of Family SOUP online database. 

 DER will report attendance in annual 
evaluation report. 

1.2.2 Family SOUP will attend six Bi-County Early Access 
Support Collaborative meetings to share resources and 
improve access to services for families of children ages 
0-5 in Sutter and Yuba counties. 

July 1, 2018 – 
June 30, 2019 

Family SOUP 
database 

 Family SOUP staff will track their attendance at 
Early Access Support Collaborative meetings in 
the Activities Tracking section of Family SOUP 
online database. 

 DER will report attendance in annual 
evaluation report. 



18-19, 3rd: Family SOUP attend 3 BEAS meetings, 1 
Tri-County Steering Committee meeting, 2 ADR 
Cadre meetings.  

 

1.2.3 Family SOUP will attend 10-20 Child Care Planning 
Council meetings to improve the quality of and access to 
early education and care for children ages 0-5 in Sutter, 
Yuba, and Colusa counties. 
18-19, 3rd: Family SOUP attended 2 CCPC meetings 

July 1, 2018 – 
June 30, 2019 

Family SOUP 
database 

 Family SOUP staff will track their attendance at 
Child Care Planning Council meetings in the 
Activities Tracking section of Family SOUP 
online database. 

 DER will report attendance in annual 
evaluation report. 

1.3 Community Education Activities 

1.3.1 Family SOUP will attend 2-3 community health fairs 
per year to inform the community about programs and 
services. 
18-19, 3rd: Family SOUP attended 2 community 
health fairs (ECE Class/ECE Conference) 

July 1, 2018 – 
June 30, 2019 

Family SOUP 
database 

 Family SOUP staff will track their attendance at 
community health fairs in the Activities 
Tracking section of Family SOUP online 
database. 

 DER will report attendance in annual 
evaluation report. 

1.3.2: Family SOUP will provide 2 IEP trainings to parents 
and 2 trainings to educators in collaboration with the 
ADR Cadre 
18-19, 3rd: Family SOUP provided 2 IEP Trainings. 

July 1, 2018 – 
June 30, 2019 

Family SOUP 
database 

 Family SOUP staff will track their attendance at 
the IEP trainings in the Activities Tracking 
section of Family SOUP online database. 

 DER will report attendance in annual 
evaluation report. 

1.4 Media Activities 

1.4.1 Family SOUP will maintain a website and Facebook 
page to promote programs, services, information, and 
resources for families of children with special needs. 
 
18-19, 3rd: Facebook reached: 14,274  
                     Website views: 2412 

July 1, 2018 – 
June 30, 2019 

Family SOUP will 
track number of hits 
to website page and 
friends on Facebook 
page. 

Family SOUP Staff 

1.5 Policy Activities 

1.5.1 Family SOUP will attend policy meetings that 
pertain to families of children ages 0-5 with special 
needs 12 times per year. 

July 1, 2018 – 
June 30, 2019 

Family SOUP 
database 

 Family SOUP staff will track their attendance at 
policy meetings in the Activities Tracking 
section of Family SOUP online database. 



18-19, 3rd: Family SOUP attended 14 policy 
meetings; 1 Tri-County Steering Committee 
meeting, 2 ADR Cadre, 2 CCPC, 2 Sutter County 
CAC, 1 Medi-Cal Collaborative, 1 FRCNA, 2 FEDC, 1 
AB236 Hearing, & 2 CAPTAIN meetings. 

 DER will report attendance in annual 
evaluation report. 

 



 

Attachment A 

Scope of Work for July 1, 2018-June 30, 2019  

 

Project Name:  Family SOUP Special Needs Project 

Objective 2: To provide group assistance to families to augment their individualized services by providing support, skill building, and increased 
knowledge as they relate to boosting the confidence and support to the families with children with special needs. 

Activities Activity Start & 
End Periods 

Performance Measure or Tracking Responsible 
Staff 

Services To Be Delivered 

 

2.1.1: Sibling Support/Activity  
Family SOUP will offer two, four-session support and 
activity groups per year to siblings of children with 
special needs to provide emotional support, build 
friendships, and process the challenges of having a 
sibling with special needs.  
 
2018-2019 3rd - 4 sessions  

July 1, 2018-June 
30, 2019 

Sibling Support/Activity groups will 
be tracked in the online Family SOUP 
database. 

 

 Family SOUP staff will track 
attendance at the Sibling 
Support/Activity group in the 
Activities Tracking section of 
Family SOUP online database. 

 DER will report attendance in 
annual evaluation report. 

2.1.2: Autism Support/Information 
Family SOUP will offer ongoing support and information 
groups to caregivers of children with Autism to provide 
emotional support, information, and resources to 
increase coping skills. Groups meet once a month for 9-
10 months per year. 
 
2018-2019 3rd– 3 meetings 

July 1, 2018-June 
30, 2019 

Autism Support/Information groups 
will be tracked in the online Family 
SOUP database. 

 Family SOUP staff will track 
attendance at the AD/HD 
Support group in the 
Activities Tracking section of 
Family SOUP online database. 

 DER will report attendance in 
annual evaluation report. 

2.2 Activities for Young Children with Special 
Needs and Their Families 

   

 



2.2.1: Special Movie Showings  
Family SOUP will arrange for special movie showing at 
local theater for children with special needs which 
includes lower volume, dim lighting, no previews or 
commercials, and freedom to make noise and move 
around as needed. One to two times per year; arranged 
by Family SOUP staff. 
 
2018-2019 3rd– 1 movie showing 
Mary Poppins 

July 1, 2018-June 
30, 2019 

Activities for Young Children will be 
tracked in the online Family SOUP 
database. 

 

 Family SOUP staff will track 
attendance at Special Movie 
Showings in the Activities 
Tracking section of Family 
SOUP online database. 

 DER will report attendance in 
annual evaluation report. 

2.2.2: Music Classes 
Family SOUP will offer music classes to young children 
with special needs to improve focus, expand 
communication, build responses to sensory experiences, 
promote movement, and increase participation in group 
activities. Two, six-session series per year; arranged by 
Family SOUP staff. 
 
2018-2019 3rd– 6 classes from the first session 
                            1 class from the second session 
 
 

July 1, 2018-June 
30, 2019 

Activities for Young Children will be 
tracked in the online Family SOUP 
database 

 Family SOUP staff will track 
attendance at Music Therapy 
in the Activities Tracking 
section of Family SOUP online 
database. 

 DER will report attendance in 
annual evaluation report. 

 

2.2.3: Lego Club  
Family SOUP will offer children with their parents’ 
opportunities to play with Legos in a group setting to 
promote parent-child relationships in a stress-free 
environment. No cell phone usage allowed. Four days in 
the summer; arranged by Family SOUP staff. 
 
2018-2019 3rd - No meetings 

July 1, 2018-June 
30, 2019 

Activities for Young Children will be 
tracked in the online Family SOUP 
database. 

 
 

 Family SOUP staff will track 
attendance at the Lego Club 
in the Activities Tracking 
section of Family SOUP online 
database. 

 DER will report attendance in 
annual evaluation report. 

2.3 Coordination/Collaboration Activities 

2.3.1: Family SOUP will collaborate with Yuba College 
Foster Kinship Care Education to offer Autism 
support/information groups once a month for 9-10 
months. 
 

July 1, 2018-June 
30, 2019 

Activities for Young Children will be 
tracked in the online Family SOUP 
database. 

 Family SOUP staff will track 
attendance at the Autism 
Support/ Information groups 
in the Activities Tracking 



2018-2019 3rd– 3 meetings  section of Family SOUP online 
database. 

 DER will report attendance in 
annual evaluation report. 

2.3.2: Family SOUP will collaborate with Salvation Army 
to provide ASQ-SE by appointment at the Depot for 0-5 
 
2018-2019 3rd- none  

July 1, 2018-June 
30 2019 

Activities for Young Children will be 
tracked in the online Family SOUP 
database. 

 

 Family SOUP staff will track 
numbers of ASQ-SE’s 
completed in the Activities 
Tracking section of Family 
SOUP online database. 

 DER will report attendance in 
annual evaluation report. 

2.3.3: Family SOUP will collaborate with Yuba College 
Foster Kinship Care Education to offer Lego Club once a 
year in the summer. 
 
2018-2019 3rd- no meetings  

July 1, 2018-June 
30, 2019 

Activities for Young Children will be 
tracked in the online Family SOUP 
database. 

 

 Family SOUP staff will track 
attendance at the Lego Club 
in the Activities Tracking 
section of Family SOUP online 
database. 

 DER will report attendance in 
annual evaluation report. 

2.3.4: Family SOUP will collaborate as a member of the 
Alternative Dispute Resolution Cadre to promote 
stronger relations, understanding, and agreeable 
solutions, while building trust among all individuals with 
disabilities in Sutter County 
 
2018-2019 3rd– 2 ADR Cadre meetings 

July 1, 2018-June 
30, 2019 

Activities of the Cadre will be tracked 
in the online Family SOUP database. 

 Family SOUP staff will track 
attendance at ADR Cadre 
activities for parents in the 
Activities Tracking section of 
Family SOUP online database. 

 DER will report attendance in 
annual evaluation report. 

  



2.4 Media Activities 

2.4.1: Family SOUP will maintain a website and Facebook 
page to promote programs, services, information, and 
resources for families of children with special needs. 
2018-2019, 3rd; Facebook 14,274 reached, Website 
views 2412 

July 1, 2018-June 
30, 2019 

The number of “hits” on the website 
and the number of individuals 
“friending” the Facebook site will be 
report once a year in the evaluation 
report. 

 Family SOUP staff will track 
the number of “hits” on the 
website. 

 DER will report the number of 
“hits” in annual evaluation 
report. 
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